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3Com Middle East

Suite # 214, Bldg. # 2, Dubai Internet City, Sheikh Zayed Rd.
P.O. Box 500201, Dubai, United Arab Emirates

Tel: (9714) 3908990 Fax: (9714) 3918690

emea.3com.com

To Whom It May Concern:

Date: 21st May 2003

Subject  Partnership Agreement with Integrated Standard Solutions, Jordan (ISS)

This is to certify that Integrated Standard Solutions has been appointed on a non-exclusive basis
as a 3COM Value added reseller at the Silver Partner level within the territory of Jordan.
They are fully authorised to sell and support 3COM products and to provide necessary sales
and technical services required by their customers.

3COM fully supports Integrated Standard Solutions and their end users. All 3COM products
sold through them will be totally recognized and supported by 3COM.

Integrated Standard Solutions is fully committed to 3COM and is technically competent to sell
and support our products.

For more details please do not hesitate to contact 3COM International (ME) Inc., Suite
214,Bldg Number 2, Dubai Internet City, Dubai, UAE.

Yours Faithfully
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Rimah Ghaddar T—
Area Manager, Middie East
3Com international (ME) inc.



